LATITUDE

- i Telcom Consultants LLC

|

4 Tower Place, 2" Floor
Albany, New York 12203

REDACTED - FOR PUBLIC INSPECTION

June 27, 2016

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12th Street, S.W.

Washington, D.C. 20554

Re: FCC Form 481 - 2016 Carrier Annual Reporting Data Collection
WC Docket No. 10-90; WC Docket No. 11-42
Germantown Telephone Company (SAC: 150097)

Dear Secretary Dortch:

On behalf of Germantown Telephone Company, Latitude Telcom Consultants LLC hereby
files a redacted version of the company’s FCC Form 481 Carrier Annual Reporting Data
Collection, as required by 47 C.F.R. § 54.313 and 54.422 of the Commission’s rules.

Confidential responses regarding 47 C.F.R. §54.313(f)(2) financial information and the
§54.313(a)(1) Five-Year Service Quality Improvement Plan Progress Report are being
filed separately under the Protective Order adopted in this proceeding.

The FCC Form 481 has been submitted to USAC via its e-file system and a copy of the
submission is also being provided to the state commission. Please contact me at (518)

443-2802, or jerryl@latitude-LLC.com, if you have any questions regarding this filing.

Sincerely,

Jerry Legg
Latitude Telcom Consultants LLC

Phone: 518.443.2801 | Fax: 518.445.6286 | Email: kevins@Latitude-LLC.com | Web: www. Latitude-LLC.com



FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/0OMB Control No. 3060-0819
Data Collection Form July 2013
<010> Study Area Code 150097
<015> Study Area Name GERMANTOWN TEL CO
<020> Program Year 2017
<030> Contact Name: Person USAC should contact
Jerry Legg

with questions about this data

<035>

Contact Telephone Number:
Number of the person identified in data line <030>

5184432802 ext.

<039>

Contact Email Address:
Email of the person identified in data line <030>

jerrylelatitude-llc.com

Form Type

54.313 and 54.422

Page 1

Page 1



7 98ed

*Jeah sepuajed Joud ay3 ul
3lgealiddy 30N 19W 10U S198.4e] JUsWaA0IdwI }J0MIBU JO uoljeue|dxa Ue apInold  <8TT>
SeA fuoeded soias anoidwi o) pasn sem uoddns moy pue Ayoeded 80IA1aS aA0JdwWl 01 Pasn sem (4SN) YaNW MOH </ TT>
SOA|  afeian00 32IAI8S anoidwi o) pasn sem Loddns moy pue abeian00 82IA18S aA0IdWI 0) PASN SeM (4SM) YoNW MOH  <gTT>
SOA Aurenb 8o1ni8s aaoidwi 0} pasn sem poddns moy pue Ajfenb 8o1A18s snoidwi 0} pasn sem (4SN) YonW MOH <S>
S9A paAladal sem poddns (4SN) 921AISS [BSISAIUN Yonw moy poday  <pTT>
S9A s198.e3 ue|d Suizeaw spiemoy ssauoud Suljiersp sdely  <€T1T>
‘21e1doudde se »20|q SNSUID 4O [9A3] J2IUI BJIM BY] 1B pallwqgns
9q [|eys uonewJoul ay] ‘(e)zoz ¥s§ 031 uensind uejd Juswanosdwi Ayjenb adiaies
JeaA-aAl) s uo Ju0dad ssaudoud e suleuod ‘gZTT Ul Uo ‘(s)uswndop payoelie ayl 1eyl
wuiu0d 01 (3|qedlddy 10N ‘ON ‘S9A) mojaq sasuodsau aiendosdde ayy 1099s asea|d
1UBWNJ0(Q PaYdeNy JO swep
*921AJ9s Auoyda|a) 9210/ ssauppe 03 paJinbaus
Ajuo s1 110dau ssau8oud UnoA uoddns uszoudy saAlLda4 Ajuo Ydaiym D130
e s Auedwod unoA J| “(T)(e)ETE¥S § "W'4°D L 03 3uensund pa|i4 1odad ssaidoud [enuue unoA
‘sieah Juanbasgns uj ‘40 ue|d Juawanoidw| A)jeny 92IAISS JEIA-IAI4 Yyoeny  <CTT>
Fpd - ZTTAULE00OST *90INIDS
Auoyda|a) 9210A Jo uoIsinoad UNOA 03 s33e[aJ 3l Se ‘D)4 3yl yum 3|14 uo ,ue|d
Jedh g, (e)zoz'vs § Sunsixa s,Auedwod JnoA Jo snieys ayl Suneaul@p <zT1>
aul| uo ‘Modau ssai8oud e 3|14 asea|d ‘saA sI <TTT> aul] 01 JaMsue JnoA §|
O (ou /sah) ¢D04 Y1 yum pajy ,ueid Jedk  <TTT>
O S, ()20 75§ 3Bunsixs ue aney noA op ‘saA SI <QTT> aul] 01 JSMSUE INOA §|
@ Q (ou /sah) $2D4 9yl WOJ) uo1ed1y1143d )13 SH paAIadas Auedwod unoA seH  <QTT>
WO "OTT-SpNITIRTRTATIST <0E0> aUul| e1ep Ul palyiluap! uosiad JO SSaIPPY |lBW] - SSAIPPY [lBWT 10BIUO)  <6£0>
-9%5 Z08ZEHHETS <QE0> aul| e1BP Ul paijiluapl uosiad Jo JaquinN - Jaquiny auoyda|al 10e1U0D)  <GE0>
bba1 Axasp e1ep siy) Suipaedal 10e1U0D PINOYS JYSN UOSIad - SWEN 10eIU0)  <0£0>
LTO0Z Je9p weidold  <Qz0>
0D TAL NMOLNVWIAD awepN ealy Apnis  <STO>
L600ST 9po) ealy Apnis  <0T0>
€T0Z AInf
6T80-090€ "ON |043U0D gIN0/9860-090€ "ON |043U0D GINO w104 uoi3||0) eieq
T8 WJo4 D4 Sunsoday juawanoadw| Ayjenp a21A49S (00T)

¢ 98ed




€ 98ed

s2.npaso.d uolnjosay (oN / saA) (Aidde jeys e (oN / saA) s1awoIsn)
ELV A TTEVEYR] a8einQ adInIRS seasy Apnis »29Y)) uondudrsaq parayy Jo Jaquinp 101 [paldayy s1awoisn) awiy aleq awil a1eq JRquinN
a|dinAl IV 98enQ 2d1nI9S saned 116 jo JaquinN puj aseinQ | pujaSeinQ | Meis asenQ | meis aSeinQ [ duaiagRy
a28eInQ siyL p!a SYON
<y> <8> <> <> <p> <> <T9> <> <€q> <79> <109> <e> <0zT>
oN ¢598e31n0 921AJI9S 9210/ 3|qeliodas Aue auay) a1om ‘Jead uepuajed Jolud ayruo4 <QT >
wod *oTT-opnatreTeTiiaal <0E0> 2Uul| e1EP Ul palyiluap! uosiad JO SS2JpPY |lew] - SS2JPPY |lBWF 108U  <6E0>
-9%5 Z08ZEHPETS <QE0> dul| e1ep Ul payiuap! uosiad Jo Jaquinp - JaquinN auoyda|a] 19eIU0)  <SE0>
bba1 Axxsp e1ep siy) Suipaesal 1081U0D PINOYS JYSN UOSIad - SWEN 19e1U0)  <0£0>
LTO0T Jegp weidold  <Qz0>
0D THL NMOILNVWIED aweN ealy Apnis  <STO>
L600ST 9po) easy Apmis  <010>
€10 Ainr

6T780-090€ "ON |043U0D 9INO/9860-090€ "ON [0J3U0D §INO

T8 WJ04 304

w04 uoid3)||0) ereq
(@210A) Sunuoday adeinQ a21n13s (00Z)

¢ 98ed




1 a8ed

1U3WINJ0Q PAYIENY JO dWweN

(puegpeouq) sydwaie uo |le1ag <QEE>

7 (pueqgpeouq) 1sanbad 221A19S P3|y NJUN <OZE>

juswnd0( paydeny Jo aweN

(310A) s3dwianie uo |1e3aQg <OTE>

0

(9210A) 359NnbaJ B21AIBS PI||I4NJUN <OOE>

wod " DTT-9pnatieT@TAxas

e1EP Ul PalJIauap! Uosiad JO SSaIPPY |IBWT - SSIPPY [IBWT 19RIUO)  <6E0>

S3IXS ZOBTZEPVBIS

<Q€0> dUl| B1EP Ul Paljiauap! uosiad Jo Jaquiny - JaquinN auoydala] 10e0)  <SE0>

Bbo1 Axxsp

e1ep siy} Suipiesal 10_IUOD PINOYS DYSN UOSIad - SWEN J0BIUO)  <0E0>

LTOT

Jegp weidold  <Qz0>

0D TAL NMOLNYWIED

aweN ealy Apnis  <STO>

L600ST

9po) easy Apmis  <010>

€T0C AInr
6180-090€ "ON [043u0D gINO/9860-090€ ON [043U0D INO
T8 WwJo4 204

w04 uoI3d3]|0) eleq
1s3nbay 321A13S pa||Injun (00€)

i 98eqd




Page 5

(400) Number of Complaints per 1,000 customers FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010>  Study Area Code 150097
<015>  Study Area Name CERMANTOWN TEL CO
<020>  Program Year
2017
<030>  Contact Name - Person USAC should contact regarding this data verey egs
Contact Telephone Number - Number of person identified in data line
<035> <030> 5184432802 ext.
<039> Contact Email Address - Email Address of person identified in data line  serryieiatitude-11c.con
<030>
Select from the drop-down list to indicate how you would like to report
<400> Voice complaints (zero or greater) for voice telephony service in the prior  0ffered only fixed voice
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.
<410>  Complaints per 1000 customers for fixed voice 0.5
<420>  Complaints per 1000 customers for mobile voice
Select from the drop-down list to indicate how you would like to report
<430> end-user customer complaints (zero or greater) for broadband service in ~ Offered only fixed broadband
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.
<440> Complaints per 1000 customers for fixed broadband 0.0
<450> Complaints per 1000 customers for mobile broadband
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Page 6

(500) Compliance With Service Quality and C ion Rules FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010>  Study Area Code 150097
<015>  Study Area Name GERMANTOWN TEL CO
<020>  Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data Jerry Legg
<035> _ Contact Telephone Number - Number of person identified in data line <030> 5184432802 ext.

<039>  Contact Email Address - Email Address of person identified in data line <030>  jerrylelatitude-llc.com

<500> Certify compliance with applicable service quality standards and consumer protection rules Yes

150097ny510.pdf
<510> Descriptive document for Service Quality Standards & Consumer Protection Rules Compliance

Page 6



(600) Functionality in Emergency Situations
Data Collection Form

FCC Form 481

OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 150097

<015>  Study Area Name GERMANTOWN TEL CO
<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Jerry Legg

<035> Contact Telephone Number - Number of person identified in data line <030> 5184432802 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  jerrylelatitude-llc.com
<600> Certify compliance regarding ability to function in emergency situations

Yes

<610> Descriptive document for Functionality in Emergency Situations

150097ny610.pdf
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(3005) Rate Of Return Carrier Additional Documentation
Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code

150097
<015> Study Area Name GERMANTOWN TEL CO
<020> Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data Jerry Legg
<035> Contact Telephone Number - Number of person identified in data line <030> 5184432802 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> ] erryl@lat itude-llc.com

Complete the items below to note compliance with five year service quality plan (pursuant to 47 CFR § 54.202(a)) and, for privately held carriers, ensuring
compliance with the financial reporting requirements set forth in 47 CFR § 54.313(f)(2). | further certify that the information reported on this form and in
the documents attached below is accurate.

(3009)
(3010A)

(30108)
(3012A)
(30128)

(3013)

(3014)

(3015)

(3016)

(3017)

(3018)

(3019)

(3020)

(3021)

(3022)

(3023)

(3024)

(3025)

(3026)

Progress Report on 5 Year Plan
Carrier certifies to 54.313(f)(1)(iii)

Milestone Certification {47 CFR § 54.313(f)(1)(i)}

Please Provide Attachment

Community Anchor Institutions {47 CFR &
54.313(f)(1)(ii)}
Please Provide Attachment

Is your company a Privately Held ROR Carrier {47 CFR
§54.313(f)(2)}

If yes, does your company file the RUS annual report

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
information pursuant to § 54.313(f)(2) compliance
requires:

Electronic copy of their annual RUS reports
(Operating Report for Telecommunications
Borrowers)

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

If the response is yes on line 3014, attach your
company's RUS annual report and all required
documentation

If the response is no on line 3014, is your company
audited?

If the response is yes on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Either a copy of their audited financial statement; or
(2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Management letter and/or audit opinion issued by
the independent certified public accountant that
performed the company’s financial audit.

If the response is no on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Copy of their financial statement which has been
subject to review by an independent certified public
accountant; or 2) a financial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

Underlying information subjected to a review by an
independent certified public accountant

Underlying information subjected to an officer
certification.

Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Attach the worksheet listing required information

Yes - Attach Certification

150097ny3010.pdf

Name of Attached Document Listing Required

Information

No - No New Community Anchors

Name of Attached Document Listing Required

Inf i
") ® O
O ®

(Yes/No)

[ ]
[ ]

Name of Attached Document Listing Required

(Yes/No)

Information
® O

Jou 4

150097ny3026.pdf

Name of Attached Document Listing Required
Information
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(4005) Rural Broadband Experiment Additional Documentation FCC Form 481

Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 150097

<015> Study Area Name GERMANTOWN TEL CO

<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Jerry Tegg

<035> Contact Telephone Number - Number of person identified in data line <030> SLBassze0z ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  jerryielatitude-11c.con

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served
community anchor institutions, and provide a list of locations where broadband has been deployed.

Public Interest Obligations — FCC 14-98 (paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with the Commission’s public interest obligations. All RBE participants must provide a response to Line 4001.

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public
interest obligations consistent with the category for which they were selected, including broadband speed,
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban
areas?

Community Anchor Institutions — FCC 14-98 (paragraph 79)

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year. On this line, please respond
(yes — attach new community anchors, no —no new anchors) to indicate whether this list will be provided.

If yes to 4003A, please provide a response for 4003B.

4003b. Provide the number, names and addresses  Name of Attached Document Listing Required Information
of community anchor institutions to which the

recipient newly began providing access to

broadband service in the preceding calendar year.

Broadband Deployment Locations — FCC 14-98 (paragraph 80)

4004a. Attach a list of geocoded locations to

which broadband has been deployed as of the

June 1st immediately preceding the July 1st filing Name of Attached Document Listing Required Information
deadline for the FCC Form 481.

4004b. Attach evidence demonstrating that the

recipient is meeting the relevant public service

obligations for the identified locations. Materials

must at least detail the pricing, offered broadband Name of Attached Document Listing Required Information
speed and data usage allowances available in the

relevant geographic area.

page 19



Page 20

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 150097
<015> Study Area Name GERMANTOWN TEL CO
<020> Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data Jerry Legg

<035> Contact Telephone Number - Number of person identified in data line <030> 5184432802 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> jerrylelatitude-1lc.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier:

Signature of Authorized Officer: Date

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 20



Page 21

Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 150097
<015>  Study Area Name GERMANTOWN TEL CO
<020> Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data Jerry Legg

<035> Contact Telephone Number - Number of person identified in data line <030> 5184432802 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> ~ jerryl@latitude-llc.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent)_LatitudeTelcom Consultants LLC is authorized to submit the information reported on behalf of the reporting carrier. |

also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent: LatitudeTelcom Consultants LLC

Name of Reporting Carrier: GERMANTOWN TEL CO

Signature of Authorized Officer: CERTIFIED ONLINE Date: 06/22/2016

Printed name of Authorized Officer: Bruce Bohnsack

Title or position of Authorized Officer: President

Telephone number of Authorized Officer: 5185374835 ext.

Study Area Code of Reporting Carrier: 150097 Filing Due Date for this form: 07/01/2016

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier: GERMANTOWN TEL CO

Name of Authorized Agent Firm: LatitudeTelcom Consultants LLC

Signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date:  06/22/2016
Name of Authorized Agent Employee: Jerry Legg

Title or position of Authorized Agent or Employee of Agent  Consultant

Telephone number of Authorized Agent or Employee of Agent: 5184432802 ext.

Study Area Code of Reporting Carrier: 150097 Filing Due Date for this form: 07/01/2016

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.
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Germantown Telephone Company

Complaints
FCC Form 481, Line 410

Detail on Complaints:

One customer disputed an uncollectible amount due to the company from a prior year
as they were attempting to have service reinstalled. The customer then filed a complaint

with the New York State Public Service Commission.



Germantown Telephone Company
Service Quality Standards & Consumer Protection Rules Compliance
FCC Form 481, Line 510

The company complies with applicable service quality standards and consumer
protections by (1) maintaining and submitting monthly trouble report data to the New
York State Public Service Commission (“NYPSC”); (2) reporting major service
interruptions to the NYPSC in a manner consistent with its guidelines; (3) filing local
service tariffs with the NYPSC and making rate and service information available to the
public upon request; (4) clearly listing all charges and credits on customers’ bills; (5)
providing full and prompt investigation of, and response to, customer complaints; (6)
providing access to enhanced 911 emergency report centers; (7) participating in statewide
system for the hearing impaired; (8) complying with federal CPNI rules and other
applicable consumer privacy protection requirements, including training of employees
that have access to CPNI on the rules and procedures for protecting account information
and authenticating callers; and (9) implementing procedures that are consistent with the
FTC’s guidance on measures to detect/prevent identity theft (Red Flag).

In addition, the company complies with applicable consumer protections identified in 47
C.F.R. Part 8 for its broadband internet services including, but not limited to, 88.3, 88.5

and 88.7 addressing transparency, blocking and discrimination protections, respectively.



Germantown Telephone Company

Functionality in Emergency Situations
FCC Form 481, Line 610

The company’s main host office and nine remote concentrators are all equipped with
battery backup power. These batteries are capable of supplying a power source until a
generator comes on. The host office and six remote concentrators are powered by
permanent generators. Three remote concentrators, in the event of an emergency, are
powered by portable generators. Manpower is used to maintain a fuel supply to the

portable generators in the event of an emergency.

In addition to supporting its voice network, the company’s emergency generators and
batteries would also be used to support its broadband network in the event of an extended

power outage.

The company has a Sonet fiber ring that has Level 4 route diversity for all remote
concentrators - two cables with geographically diverse routes and automatic protection
switching within our territory. The company has two routes to their meet points - one
being copper fed and the other fiber fed. These two routes are currently Level 3 - two

cables with geographically diverse routes.

The company has ownership (relationship) with another company’s fiber network. The
network is comprised of four geographically diverse and interconnected SONET rings,
and uses dense wavelength division multiplexing (DWDM) for additional capacity.

The network has been assembled using the fiber company’s constructed and owned fiber,
that company’s owner company fiber, and third party leased fiber equaling 2,200 plus
miles in total in and around New York State. This relationship allows us direct
connection to regional tandems. In addition, our existing facilities include an over

abundance of extra circuits to our study area boundaries.



Germantown Telephone Company

Description of Voice Services Rate Comparability
FCC Form 481, Line 1010

Rates in Effect as of: January 1, 2016
Residential State
Local Service | Subscriber |State Universal| Mandatory | Federal | Total Rate
Exchange Flat Rate Line Charge | Service Fee | EAS Charge SLC and Fees
Germantown - 537 $23.00 $0.00 $0.00 $0.00 $6.50 $29.50
$0.00
$0.00
$0.00
$0.00

As demonstrated in the above table, the company's pricing of fixed voice services is no more than two standard
deviations above the applicable national average urban rate for voice services (Reasonable Comparability Benchmark),
as published annually by the Wireline Competition Bureau.

Reasonable Comparability Benchmark for Voice Service: $41.07



Germantown Telephone Company

Description of Broadband Services Rate Comparability
FCC Form 481, Line 1030

Rates in Effect as of: January 1, 2016
State Upload
Regulated Download Speed | Speed |Usage Allowance,
Residential Rate Fees Total Rate (Mbps) (Mbps) | if applicable (GB)
$69.99 0 $69.99 10 1 N/A

As demonstrated in the above table, the company's broadband service pricing is no more than the applicable
benchmark (Reasonable Comparability Benchmark), as published annually by the Wireline Competitior
Bureau, or is no more than the non-promotional price charged for a comparable fixed wireline service in urban areas.

Reasonable Comparability Benchmark for Broadband Service: $75.20



GERMANTOWN TELEPHONE COMPANY

LINE 1210 ATTACHMENT



Recei ved: 05/30/2012

St at us:

EFFECTI VE

Ef fective Date: 07/01/2012

P.S.C. No. 2 - Telephone

New York State Telecommunications Association, Inc.

Section 9
Second Revised Page 3
Superseding First Revised Page 3

SPECIAL EQUIPMENT, SERVICES, AND PROGRAMS

A. LIFELINE TELEPHONE SERVICE

1. Lifeline Telephone Service Options

a. Description

1.

1A.

Date Issued: May 30, 2012

Lifeline Discounted Service

This service provides a flat rate federal discount of $9.25,
consisting of a $6.50 reduction of the Federal Subscriber Line
Charge and a $2.75 reduction in the monthly rate for local
exchange telephone service for residential customers. Qualified
customers may choose any type or grade of local telephone
service, including bundled services that are normally offered by the
Company.

Additional Lifeline Discount

This service provides the discount as outlined in A.1.a.1 above and
may provide an additional discount equal to the serving company’s
increase in residential basic local exchange service, as authorized
by the NYS Department of Public Service in Case No. 07-C-0349,
released March 4, 2008, whereby the NY Commission authorized
certain companies to increase basic local service rates up to
$2.00 per year for 2 years. The discount can be found on
Addendum 1 of the individual Company tariff for those companies
offering the Additional Lifeline Discount.

Issued by:  Caroline Hill, Director Tariffs
NYSTA, Inc., 20 Corporate Woods Boulevard, Albany, NY 12210

(©)

Date Effective: July 1, 2012



Recei ved: 05/30/2012 Status: EFFECTI VE
Ef fective Date: 07/01/2012

P.S.C. No. 2 - Telephone

New York State Telecommunications Association, Inc.
Section 9
First Revised Page 3.1
Superseding Original Page 3.1

SPECIAL EQUIPMENT, SERVICES, AND PROGRAMS

A. LIFELINE TELEPHONE SERVICE

(D)

Date Issued: May 30, 2012 Date Effective: July 1, 2012
Issued by:  Caroline Hill, Director Tariffs

NYSTA, Inc., 20 Corporate Woods Boulevard, Albany, NY 12210



Recei ved: 03/29/2012 Status: EFFECTI VE
Ef fective Date: 04/29/2012

P.S.C. No. 2 - Telephone

New York State Telecommunications Association, Inc.
Section 9
First Revised Page 4
Superseding Original Page 4
SPECIAL EQUIPMENT, SERVICES, AND PROGRAMS

A. LIFELINE TELEPHONE SERVICE (cont’d)
1. Lifeline Telephone Service Options (cont’d)
b. General

Qualified customers may choose to apply the federal Lifeline credit to

any of the company’s local service offerings, including any local bundled
service offering, basic local service, or message rate service. Message

rate Lifeline service is available o nly where central office facilities permit.

For connection of new service, service connection charges apply unless

the customer qualifies for connection assistance under the Tribal Lands

Link Up program.

(C)

Service connection charges do not apply to change existing service

from:

1. Message or flat rate services to Lifeline service.

2. Lifeline service to non-Lifeline services.

Issued in Compliance with FCC Order in Dockets: WC Docket No. 11-42, WC Docket No. 03-109, CC
Docket No. 96-45, WC Docket No. 12-23

Date Issued: March 29, 2012 Date Effective: April 29, 2012
Issued by:  Robert R. Puckett, President
NYSTA, Inc., 20 Corporate Woods Boulevard, Albany, NY 12211



Recei ved: 05/30/2012 Status: EFFECTI VE
Ef fective Date: 07/01/2012

P.S.C. No. 2 - Telephone

New York State Telecommunications Association, Inc.
Section 9
First Revised Page 4.1
Superseding Original Page 4.1

SPECIAL EQUIPMENT, SERVICES, AND PROGRAMS
A. LIFELINE TELEPHONE SERVICE (cont’d)
2. Regulations

a. These services are restricted to low income residential customers. To
qualify for Lifeline service a customer must certify and provide
documentation as income eligible. For a consumer to be eligible under
the income requirements, the consumer’s household income as defined
in § 54.400(f) of the FCC Rules must be at or below 135% of the
Federal Poverty Guidelines for a household of that size or a recipient of

benefits from any one of the following Entitlement Programs: (©)
©)

1. Medicaid;

2. Supplemental Nutrition Assistance Program (SNAP) F/K/A

Food stamps;

Supplemental Security Income;

Federal Public Housing Assistance (Section 8);

Low-Income Home Energy Assistance Program (LIHEAP);

National School Lunch Program’s free lunch program;

Temporary Assistance for Needy Families/SafetyNet; (©)
Veterans Disability Pension

Veterans Surviving Spouse Pension

©COoNOOOAW

Issued in Compliance with FCC Order in Dockets: WC Docket No. 11-42, WC Docket No. 03-109,
CcC
Docket No. 96-45, WC Docket No. 12-23

Date Issued: May 30, 2012 Date Effective: July 1, 2012
Issued by:  Robert R. Puckett, President
NYSTA, Inc., 20 Corporate Woods Boulevard, Albany 12211



Recei ved: 03/29/2012

St at us:

Ef fective Date:

P.S.C. No. 2 - Telephone

New York State Telecommunications Association, Inc.

Section 9
First Revised Page 5
Superseding Original Page 5

SPECIAL EQUIPMENT, SERVICES, AND PROGRAMS

A. LIFELINE TELEPHONE SERVICE (cont'd)

2. Regulations (cont'd)

b.

The Lifeline discount is effective upon receipt of a completed form of
eligibility. If the form is not returned, no further action is taken by the
Company to establish eligibility.

The Company, in coordination with appropriate agencies and the
Lifeline Customer, will require Lifeline customers to be re-certified, onan
annual basis. Lifeline customers will need to certify that they continue to
be eligible to receive these Lifeline benefits and that they are not
receiving benefits from another company. If, a customer is identified as
being ineligible, the customer will be notified that unless the information
is shown to be in error, the Lifeline discount will be discontinued. The
customer will be billed for discounts received for the time that they were
proven to be ineligible for the service.

3. Locality Charge Waiver
Customers receiving Lifeline Telephone Service will have applicable locality
charges waived each month while they are receiving the Lifeline Assistance.

4. Voluntary Toll Blocking (Restriction)
Customers receiving Lifeline service can voluntarily request and receive toll
blocking (call restriction), third number billing/collect call restriction without a
monthly charge. There will be no record order charge to add these types of
restrictions (blocking).

Issued in Compliance with FCC Order in Dockets: WC Docket No. 11-42, WC Docket No. 03-109, CC

Docket No. 96-45, WC Docket No. 12-23

Date Issued: March 29, 2012

Issued by:

Robert R. Puckett, President

NYSTA, Inc., 20 Corporate Woods Boulevard, Albany, NY 12211

(©)

Date Effective: April 29, 2012

EFFECTI VE
04/ 29/ 2012



Company Name:
Calendar Year:

2015

LIFELINE PROGRAM SERVICES (1200)

Rates in effect as of:

January 1, 2016

Germantown Telephone Company

Lifeline Total
Non-Discounted Discount Discounted Minutes Description of Additional
Service or Package Name Local Rate enter as (-) Lifeline Rate Provided Toll Charges (if any)
Residential Access Line Base Rate $23.00 -$17.32 $5.68 N/A N/A
$0.00
$0.00
$0.00

$0.00




Company Name: Germantown Telephone Co., Inc.
Calendar Year: 2015

MILESTONE CERTIFICATION (3010}

As required by 47 C.F.R. Section 54.313(H{1)(i):

| certify that { am an officer of the reporting carrier and that the carrier has faken reasonable sieps to provide, upon reasonable
request, broadband service at actual speeds of 10 Mbps downstream and 1 Mbps upstream, with latency suitable for real-time
applications, including Voice over Internet Protocal, and usage capacity that is reasonably comparable to reasonably
comparable offerings in urban areas, and that requests for such service are met within a reasonable amount of time.

Name of Reporting Carrier: Germanto ejgphene Co,, Inc.

Signature of Authorized Officer: Date: 86/20/2016
Printed Name of Authorized Officer: Bruce C. Bohnsack

Title or Position of Authorized Officer: President!CEQ

Telephone Number of Authorized Officer: (518) 537-4835

Study Area Code of Reporting Carrier: 150097



REDACTED - FOR PUBLIC INSPECTION

GERMANTOWN TELEPHONE COMPANY

LINE 112 ATTACHMENT

ATTACHMENT REDACTED IN ITSENTIRETY



REDACTED - FOR PUBLIC INSPECTION

GERMANTOWN TELEPHONE COMPANY

LINE 3026 ATTACHMENT

ATTACHMENT REDACTED IN ITSENTIRETY
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